
 

Interactive Voice Responses System (IVRS) Service  

音頻電話服務（IVRS） 

 

For official use only 僅供職員填寫 

□ Original 
□ Face to face 

Phone verified by Phone number Date Time 

Handled by Verified by Approved by Activated by 

F-CSR-39 (Jul09) 

To: Celestial Securities Limited 
致：時富證券有限公司 
 

Please return your completed form by mail to Customer Service Department, 9/F, Low Block, Grand Millennium Plaza, 181 Queen’s Road Central, Hong Kong, 
by fax to (852) 2820 0900 or by visiting the Sales and Operations Centre of CASH Financial Services Group. Your request will be processed within 2 working days 
upon our receipt of your form. For inquiries, please do not hesitate to contact us at (852) 2663 8888.  請將已填妥的表格郵寄至香港中環皇后大道中 181 號新紀元

廣場低座九樓客戶服務部、傳真至(852) 2820 0900 或交回時富金融服務集團各銷售及營運中心。本公司將在收到此表格後兩個工作天內處理您的申請。

如欲查詢，請致電(852) 2663 8888 與客戶服務部聯絡。 
 
I/We hereby write to acknowledge the receipt of IVRS password and request for activating IVRS service. 
本人／吾等確認收妥時富音頻電話密碼，現向貴公司要求啟動音頻電話服務。 
 
IVRS service includes accessing account information, obtaining real-time stock price quote and placing securities orders* with any 

touch tone telephone.  
時富音頻電話服務包括透過音頻電話處理戶口資料、接收即時股票報價及發出股票買賣指令*。 
 
All clients opening securities accounts will be automatically registered for this service free of charge. 
所有開立股票賬戶之客戶無需繳付任何年費或登記費用，便能免費享用此服務。 
 
* Placing securities orders is applicable for the electronic securities account only. 
* 發出股票買賣指令只適用於電子證券賬戶。 
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