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FINANCIAL SE“\.'.'(L Grour (IVRS) Service or SP Advanced Version Trading Platform
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To: Celestial Securities Limited / Celestial Commaodities Limited / Celestial Investment (HK) Limited
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Please return your completed form by mail to Customer Service Department, 9/F, Low Block, Grand Millennium Plaza, 181 Queen’s Road Central, Hong

Kong, by fax to (852) 2820 0900 or by visiting the Sales and Operations Centre of CASH Financial Services Group. Your request will be processed within 2

working days upon our receipt of your form. For inquiries, please do not hesitate to contact us at (852) 2663 8888. ?F}iﬁj’uti@’f IHL?F‘ [Sjt = “‘iﬁ]ﬁlizﬁﬁl"‘ 4\,;‘_1
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1/We hereby write to request for reactivating:
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] IVRS service
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] SP Advanced Version Trading Platform
SP EJI HASTY ph AR
Your IVRS service and SP Advanced Version Trading Platform will be reactivated after 1 working day from the date we received this form.
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Please use the initial password post to you at first to Iog in the SP Advanced Version Trading Platform after reactivation.
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] Please tick the box if you wish to reissue the VRS password.
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The reissued IVRS password will be sent by post to your corresponding address registered in CASH.
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] Please tick the box if you wish to reissue the SP Advanced Version Trading Platform password.
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Please select the method of receiving password [] Email ] Mail
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[J Please tick the box if you are going to pick up the above password(s) by yourself.
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Address: 7/F, Lower Block Grand Millennium Plaza, 181 Queen's Road Central, Hong Kong
Poggh-: FHRFIEBLEDF 3T 181 el 7 o 5 0 748
Business Hours: IE/Ionday to Frlday 09:30am to 06:00pm (Closed on Saturday, Sunday & Public Holidays)
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Client Signature(s) Account No.
ERE X FI R

Please use the signature(s) field with our company
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Client Name Date
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Acknowledge received by rp?f,?d w1

Representative Signature
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Representative Name
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[] Original Handled by Verified by Approved by By hand
[] Face to face
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